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AUTHORIZED UTILITYREPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [ X ]iXC [ X ] CLEC [ ]ILEC [ ] Wireless _OI _-_ _.. /3¢

...FRC, LLC
Company Name

CERTIFICATED COMPANY INFORMATION

Dba/fka

1500 Hampton Street, Suite 103
Mailing Address

Columbia, SC 29201
City, State, Zip Code

1500 Hampton Street, Suite 103
Business Location

Columbia,SC 29201 _Richland

City.,..S.!ate,Zip Code

FEIN/Sbr_

803-771-7476

Telephone #

County

Registered Agent:

Mailing Address:

City, State, Zip Code:

REGISTERED AGENT INFORMATION

M. John Bowen,,.,Jr..

1301 Gervais St., 18thFloor

Columbia, SC 29201

A.

Bo

Pursuant to the Commission's rules and regulations, print or type company contact for the following areas:

Grey Humphrey,President,Palmetto Net,lnc. (General Mana.qerof FRC,LLC.)

General Manager (Include addressif different thanabove,)

803-726-4080 / 803-726-8311

Telephone Number

Nicole Price

Facsimile Number
grey.humphrey_,palmettonet,com

E-mail Address

C1.

CustomerRelations/Complaints Representative (Include address if different than above.)

803-726-8302 t803-726-8311 t Nicole.price@palmettonet.com
Telephone Number

Nicole Price

FacsimileNumber E-mail Address

C2.

O.

E,

CustomerRelations/ComplaintsRepresentativefor EscalatedComplaints

803-726-8302 /803-726-8311 /

TelephoneNumber FacsimileNumber

1-800-333-2949

CustomerContact (Toll FreeNumber)

John Flake

(Include address if different thanabove.)

Nicole.price@spirittelecom.com
E-mail Address

,)....tot3
EngineeringOperations (Include addressif different thanabove.)

803-726-8317 /803-726-8311 t

Telephone Number

Kevin Comalander

FacsimileNumber

_SC SC
iohn.flake@palmettonet,com_Vt_-"_iL/ r",_,._..

E-mail Address ........

Test andRepair (Includeaddress if different than above.)
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803-726-8318 / 803-726-8311 I Kevin.comalander@palmettonet.com
Telephone Number Facsimile Number E-mailAddress

F. Network OperationsCenter(NOC}
Emergencies (Duringnon-officehours)

800-277-4105 /803-726-8311 / noc@palmettonet.com
TelephoneNumber FacsimileNumber E-mailAddress

In addition,please providethe followlno companycontact Information to assist in properroutlnq of correspondenceand Invoices:

G. Allison Mishoe,.ControllerPalmetto Net,Inc. (GeneralManager OfFR.C,L.LC.I

RegulatoryOfficer (Includeaddress if different than above.)

803-726-8328 / 803-726-8311 /Allison.mishoe@.palmettonet.com
Telephone Number Facsimile Number E-mailAddress

H. Allison Mishoe,Controller Palmetto Net,inc. (GeneralManaqerof FRC,LLC,I
Dual Party Mailings (Name)

P.O. Box507, Co]umbia,SC29202-0507 --
MailingAddress

803-726-8328 / 803-726-8311 / Allison.mishoe@palmettonet.com
TelephoneNumber FacsimileNumber E-mailAddress

I. AtlisonMishoe, ControllerPalmetto Net,Inc. (GeneralManaqer of FRC,LLC.)
Interim LEC Fund Mailings (Name)

P.O. Box507, Columbia,SC 29202-0507

MailingAddress
803-726-8328 / 803-726-8311 / AlUson.mishoe@,palmettonet.com

TelephoneNumber FacsimileNumber E-mallAddress

J. AllisonMishoe,ControllerPalmetto Net,Inc. IGeneral Manaqer.o.fFRC,LLC.)

UniversalService Fund Mailings (Name)

P.O. Box507, Columbia,SC 29202-0507
MailingAddress

803-726-8328 / 803-726-8311 / Allison.mishoe_palmettoneLcom
TelephoneNumber FacsimileNumber E-mallAddress

K. Allison Mishoe,ControllerPalmettoNet,Inc.(General Mana.qerof FRC,LLC.)
Gross ReceiptsMailings (Name)

P.O. Box 507, Columbia,SC 29202-0507

MailingAddress
803-726-8328 / 803-726-8311 / AIlison.mishoe@,,palmettonet.cem

TelephoneNumber FacsimileNumber E-mailAddress

LifelineMailing? (Name)

MailingAddress
803-726-8328

TelephoneNumber

Allison Mlshoe,Controller PalmettoNet,Inc. (GeneralMana.qerofFRC,LLC.)

P.Q..Box 507, Columbia,SC 29202-0507

/ 803-726-8311 / Allison.mishoe_palmettonet.com
Facsimile Number E-mailAddress

Title

TimothyA. Geyer
This formwascompletedby(printname)

CFO
Date

Signature

March31, 2013 ..

RETURNCOMPLETEDFORMTO:
Public Service Commissionof SC

DocketingDepartment
PostOfficeDrawer11649
U.nl,=mhi_ .qn.th _._rnlln_ _q')l I

Office of Regulatory Staff
Attn: Jeanne Gordon

1401 MainSkeet, Suite 900
Columbia, SouthCarolina29201 (Rw. PSC 01/2010)
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